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Introduction 

This policy has been written in conjunction with the school’s Equality and Diversity policy (Equality 

Act 2010), Behaviour and Discipline in schools (DFE guidance February 2014) and the Department for 

Education exclusion from maintained schools Academies and pupil referral units in England. 

Statement of Intent  

Manor High school believes that in order to enable effective learning to take place, good behaviour 

in all aspects of school life is necessary. It seeks to create a caring and respectful learning 

environment in the school by:  

• Ensuring absolute clarity about the expected standard of students’ behaviour  

• Praising good behaviour and celebrating success  

• Ensuring that the behaviour policy is clearly understood by all staff, parents and students 

• Promoting self-esteem, self-discipline, proper regard for authority and positive relationships 

based on mutual respect  

• Ensuring that all students are subject to clear sanctions or rewards.  

• Encouraging consistency of response to both positive and negative behaviour  

• Providing a safe environment free from disruption, violence, bullying and any form of 

harassment  

• Ensuring a staff presence throughout the school day to ensure students’ safety and 

wellbeing  

• Encouraging a positive relationship with parents and carers to develop a shared approach to 

involve them in the implementation of the behaviour policy and procedures  

• Promoting early intervention for challenging students  

• Ensuring that staff understand the needs of SEND students  

• Identifying students with specific behavioural issues and put appropriate support in place  

• Building positive relationships with the parents of students with behaviour difficulties   

• Ensuring that the rewards and sanctions are clearly displayed in each tutor room and 

classroom 

• Ensuring that all school staff model the highest standards of behaviour and challenge all 

students to do the same 

The development of good relationships between staff and pupils is central to the success of Manor 

High School. The framework for positive behaviour is defined by the Core Values and it is important 

that we all, as members of staff, model good behaviour to students.  

Teaching and Learning should take place within an atmosphere of mutual respect. Teachers are 

responsible for establishing clear classroom procedures and ensuring that school rules are uniformly 

applied. Positive behaviour in lessons does not happen by accident. It is a result of well-planned 

lessons which have: pace; clear objectives and outcomes; a variety of activities that engage all 

learners with clearly differentiated tasks and effective plenaries. Students learn best when they 

know what their targets are and what they have to do to achieve them.  
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Behaviour for Learning tends to be good and better when these elements are planned by the 

teacher: 

• Effective differentiation by task  

• Questioning  

• Independent Learning 

• Plenaries  

• Pace  

• Pupil ownership of targets  

The teacher is at the centre of creating a positive ethos for learning with the classes they work with 

and all should follow these classroom expectations. Students need to be clear about the 

expectations that we have of them and regular reminders of procedures and behaviour expectations 

are essential. However, a degree of flexibility has to be applied by members of staff, as all 

circumstances are different and so professional judgment should always be used. 

House Managers as well as Tutors should be kept fully informed of concerns colleagues might have 

about aspects of a student’s performance and progress. Where a student appears to be experiencing 

significant difficulties, then liaison between the Tutor, House Manager and Intervention 

Coordinators will become necessary. Where relevant, a Pastoral Support Plan (PSP) will be drawn up 

in agreement with home and the student. 

Where students have a special educational need (SEND) or display social, emotional and mental 

health difficulties (SEMH), sanctions will be revised and made appropriate to individuals’ 

understanding. This process will involve the House Manger, SENCO and Intervention Coordinators. 

Parents and carers will be invited to be part of this process where appropriate. Revised strategies 

will be communicated to students and teachers, which will be reviewed on a regular basis. 
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Manor High Core Values 

Manor High School is a happy and friendly school with a strong sense of ethos. Our Core Values 
emerged as a consensus after much reflection between students, staff, governors and parents. 

Excellence, Inspiration, Care and Respect. 

The Excellence is shown in our results. Our school motto has always been “Excellere Contende”. 
We always strive for excellence in all areas. We are relentless in the pursuit of excellence, 
intolerant of complacency and always keen to learn from feedback and to reflect. We expect 
this of all students and all staff. 

Inspiration comes from our students who have a passion for learning, love coming to school, 
achieve attendance figures far in excess of national benchmarks and engage in a multitude of 
endeavours both inside the classroom and far beyond. We recruit staff who inspire the students 
and each other so that learning is about excitement, self-fulfilment and discovery. 

Care is at the heart of life at Manor High School. We offer a personalised and focused learning 
environment in a school of just the right size. We have excellent pastoral support and special 
educational needs provision with a caring team. Our students are encouraged to support 
charities and to care for others as well as for themselves. We are an International School and 
have supported schools in India, Zambia and Egypt. Each of our four Houses has adopted a 
charity. Through our enlightened system of Vertical Tutoring, students settle quickly in our 
school, are integrated rather than separated and the older students develop leadership skills as 
they support the learning and self-esteem of newer ones. 

Respect is based around recognition and celebration of the many cultures which make up 
Manor High School. The majority of our students have families from all around the world and 
this brings with it a cultural richness which benefits us all. The common link is a respect for 
learning and for education. Much of respect is based around tolerance and understanding which 
provides strong links with traditional British values. We are proud of the cultures and values 
which combine to create the Manor High culture of learning and excellence. 

 

Rewards  

Achievement and Rewards 

At Manor High, we like to celebrate the success of young people so our focus is on praise and 

rewards for achievement.   

At the beginning of the week the students are allocated a set number of House Points (one for each 

lesson). These can be added to in many ways: outstanding work, consistently high performance, 

exemplary behaviour, attendance, representing the school, musical and drama performances or 

contributing to the school community.  

As well as being able to earn additional House Points, they can be lost if they receive sanctions. 

At the end of each half term there is a rewards assembly. 
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Alongside the above, each subject will choose 5 students across all years, who have demonstrated 

an abundance of strength in all four core value areas in a particular subject, in the hope that they 

will then become student ambassadors.  

Those who exceed a predetermined amount of points and a set level of attendance will be invited to 

join particular events. 

At the end of the school year all points will be combined to see which House will be awarded the 

House Cup. 

Every opportunity is taken to reward success for example in assemblies and the inclusion of names 

in the newsletter home to parents. These are used to celebrate pupil success in wider fields for 

example sporting achievements, music, etc.   

The House System  

The house system helps to underpin the values and ethos of Manor High. We use healthy, balanced, 

competition in all its forms, awarding house points. There are four houses: Bradgate, Clarendon, 

Knighton and Watermead which all consist of vertical tutor groups.  All of the houses are facilitated 

by student House Captains and Vice-Captains. A series of house assemblies are calendared each 

year. These assemblies are student centred and celebratory in nature. Staff are allocated to houses 

and are encouraged to support the house system in the form of being strong advocates, encouraging 

students to give their best and to get involved. 

Student expectations  

• Respecting others   

• Respecting the school environment  

• Caring for equipment and resources   

• Being prompt for lessons  

• Having the right equipment for learning  

• Using learning time effectively by being prepared to join in and listen to others  

• Seeking help when needed  

• Aim to achieve your potential  

 

Consequence pathway 

• Good relationships between staff and students are at the core of our behaviour 

management policy 

• It is our collective responsibility to manage behaviour consistently and fairly  

• This pathway details the range of sanctions used within lessons at Manor High and how they 

should be applied 

The following is an outline of the appropriate staging in dealing with misbehaviour in a lesson. 

Individual teachers may also use their own individual strategies to deal with misbehaviour initially. 
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                                                      Inappropriate behaviour continues 

 

 

 

 

 

Inappropriate behaviour continues 

 

 

 

 

 

 

Inappropriate behaviour continues 

 

 

 

 

 

 

                               Inappropriate behaviour continues OR extreme misbehaviour 

 

 

 

 

 

 

 

Verbal warning X 2 

Reminder of expectations 

Move seat if appropriate 

C1 issued and note in planner 

 

Talk to the students at the 

end of the lesson and 

remind them of 

expectations. 

Consider 

Appropriate sanction eg 

move seat, subject report, 

contact home, 10-minute 

detention (C2). 

 

Issue a 10 minute detention with 

the class teacher if felt necessary. 

C2 issued and note in planner 

 

Record C2 on SIMs as 

resolved but update to 

unresolved if student fails to 

complete detention and 

alert HOD. Repeat C2s may 

result in subject/tutor 

reports. 

 

Send student, with work, to 

another teacher in your subject 

area or linked to your area. 

C3 issued by class teacher to 

student. 

 

Record C3 on SIMs as 

resolved, then assign 

detention. The HOD will 

conduct this detention but 

update to unresolved if 

student fails to complete 

detention and alert HM. 

Parents Informed. 

Repeat C3s may result in 

subject/tutor reports. 

 

House Manager may be required 

to settle, or remove student. 

If removed, it may result in time in 

the restorative room – this is at 

the discretion of the House 

Managers.  

C4 Issued.  

Record C4 and HMs 

detention (minimum). 

 

Parents Informed prior to 

the logging where possible – 

this will be conducted by the 

HM. 

Failure to comply at this 

stage may result in a SLT 

detention, BSP, time in the 

restorative room or external 

exclusion. 
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Sanctions for Pupil Misbehaviour  

C2 Detentions - for C2 incidents in lessons  

Individual teachers can choose to set:  

• 10-minute breaktime or lunchtime detention with the teacher  

• Failure to attend for a second time will result in the teacher setting a C3 detention 

 

C3 detentions – for C3 incidents 

• 20 minute detention at lunchtime with HOD 

• C3 detentions are held within the department and appropriate work within a C3 detention 

will be set by the department. The HOD must log the C3 detentions attended. If a pupil fails 

to attend a C3 detention (to be shown through being recorded as unattended on SIMS), then 

the HMs will ensure a C4 detention is set and that the pupil is aware when and where the 

detention is. 

If a student is repeatedly misbehaving from the same teacher’s lesson then the HOD should support 

the member of staff through, for example, placing the pupil on report to the HOD; change of groups 

temporarily or permanently, contacting parents to discuss or for a meeting. Following unsuccessful 

interventions, the HM should be consulted.  

Rules applying to C3 detentions  

• Work to be completed should be made available by the department  

• Pupils should complete 20 minutes of work from time of arrival  

• Pupils should arrive promptly and will be sent away, as a failed detention, if arriving 

between 5–10 minutes late (at the teacher’s discretion). 10 minutes or longer is a fail 

• Poor behaviour results in a verbal reprimand. Subsequent poor behaviour results in a failed 

detention and the pupil will be dismissed.  

• Failed detentions are recorded as unattended through SIMs 

 

C4 Detentions - for failure to attend C3 detention 

 A C4 detention will be supervised by one or more members of the Pastoral Team. This will last for 

40 minutes and students will be brought to the detention by one of the HMs.  

 

C4 detention – logged as a C4 

Logged as an SLT detention on SIMs the detention will be supervised by the Pastoral Deputy during 

lunchtime. This may also result in a BSP and a meeting with parents. 

 

Reconciliation in line with the school values, it is good practice for the teacher that issues any 

detention to meet with the student during/following the detention in order to discuss the reasons 

for the detention, remind the pupil of expectations and to state that there will be a fresh start for 
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the pupil in the following lesson. This may elicit an apology from the pupil, which should be 

encouraged, although cannot be demanded. 

Teachers are reminded that the implications of issuing a C3 or C4 in lessons should only be issued 

as a last resort and when all other efforts to encourage a student to change their behaviour has 

been unsuccessful. 

FINE detentions involve the loss of a break time for Failure In Normal Expectations.  

Achievement and behaviour points earned can be viewed by your parents using School Gateway 

(www.schoolgateway.com). 

If the behaviour of students does not improve we may issue a behaviour support plan and/or a 

behavioural contract. 

Also see: 

The restorative room statement  

Consequences chart 

Behaviour guidance for staff 

 

Major Sanctions  

When a student’s behaviour starts to give cause for concern, a Pastoral Support Programme will be 

put into place (Appendix 1). This is led by the relevant House Manager.  

At all times Manor High School is committed to finding appropriate alternatives to fixed term 

exclusion and operate an internal alternative provision in the form of a restorative room.  

The restorative room serves as an alternative to fixed term exclusion and as a base for intensive and 

targeted restorative support. This can be offered to those who require more specialist input helping 

them to adopt a solution focus approach. Students are required to attend school between 8.45am-

3.15pm and complete their timetabled work at this time with adult support. Some students may 

access internal behaviour support and receive targeted bespoke interventions to make sustained 

and effective changes to their behaviours.  

Restorative room 

Time in the restorative room is a serious sanction and should only be used when:  

• A subject team has exhausted all possible strategies to improve the behaviour of the student 

and can evidence steps that have been taken  

• The actions of the student were serious enough to escalate the sanction immediately to a C4 

• A student acts in clear defiance of school expectations - ie refusing to attend lesson  

• In all instances it is crucial that:  

• The student is informed why they will be attending the restorative room  

• Parents are informed why the student will be attending the restorative room  

The following members of staff may put a student into the restorative room: 

• House Manager 

http://www.schoolgateway.com/
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• Senior Leadership Team  

The House Manager will: 

• Inform the student 

• Enter the incident and sanction onto SIMs  

• Identify an appropriate date (most of the time this is immediate) and arrange for the student 

and parents/guardians to attend a meeting prior to this. 

• Complete the appropriate paperwork and communication with parents/guardia 

 

Fixed Period Exclusion  

It is expected that the consequence system will be sufficient for dealing with the majority of 

incidents of poor behaviour. When this is deemed not to be the case the school reserves the right to 

issue more significant sanctions. These may include internal or external exclusions. 

Fixed period exclusions are kept to a minimum and given in response to serious breaches of the 

behaviour management policy. If in the rare case a student is issued with 10 days fixed period 

exclusion in any term they will be required to attend a governor’s disciplinary meeting with their 

parents or carers.  

It is the responsibility of parents to ensure that their child is not present in a public place during 

school hours for the first five days of any fixed period, or permanent exclusion from school. Parents 

could receive a fixed penalty notice if their child is found in a public place without justification. It can 

be expected that the school will provide appropriate work to be completed at home. 

From the sixth day of any period of fixed period exclusion it is the duty of the academy to provide a 

full-time education for the student. Alternative arrangements will normally be made for students, 

such as attending a neighbouring school or a setting provided by the Learning South Leicestershire 

Behaviour Partnership. For Permanent Exclusions, the LA must arrange suitable, full-time education 

from day six.  

The Leicestershire Behaviour Partnership aims to provide alternative solutions to Permanent 

Exclusion. These alternatives may include a managed move to a partner school or a range of 

alternative academic provision.   

Permanent Exclusions  

Manor High School recognises that there are occasions when it may be necessary to permanently 

exclude, if allowing the student to remain in school would seriously harm the education or welfare of 

others in the school or where there are serious and/or repeated breaches of the school’s behaviour 

management policy. Only the Head teacher can exclude a student. The decision to exclude will only 

be taken where basic facts have been clearly established on the balance of probabilities. 

Permanent exclusions will only take place when all other options have been exhausted. These shall 

include:  

• In the case of a student with an Education, Health, Care Plan or Statement of SEND, an 

emergency annual review 

• Input from the Learning South Leicestershire Behaviour Partnership  

• Consideration given to managed move arrangements  

• Consideration given to an off-site arrangement 
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There will, however, be exceptional circumstances where, in the Headteacher’s judgment, it is 

appropriate to permanently exclude a student for a first or ‘one off’ offence. These might include: 

• Serious actual or threatened violence against another student or member of staff 

• Sexual abuse, sexual harassment, use of indecent and highly inappropriate language, 

imagery or material (including electronic), Sexting and/or assault against another student or 

member of staff. 

• Supplying an illegal drug & incidents relating to illegal drugs 

• Possession of an offensive weapon or object which could cause harm. 

 

Governors’ Disciplinary Meetings  

A governors’ disciplinary meeting can be convened by the Head teacher in the event of a student 

being at risk of permanent exclusion from school. This is also the case for referral for permanent 

exclusion from school or Tier 4 referral to the Behaviour and Attendance Partnership (student 

remains on roll but all provision is provided by the partnership).  

Searching students and confiscation 

Under powers laid down in the Education Act 2006 and following advice in screening, searching and 

confiscation, staff may search a student if they have the student’s consent, for any item. 

Without consent if they have the reason to suspect that a student may have in their possession, 

• Knives or other weapons 

• Alcohol 

• Drugs 

• Stolen items 

• Tobacco, cigarette papers, E-cigarettes, vaporiser 

• Fireworks 

• Pornography 

• Any article that the staff member reasonably suspects as being a danger to themselves, or is 

likely to cause harm to others.   

 

Expectations of students outside of lessons   

Walking around the building   

Students should walk on the left at all times and be aware of points of congestion. Staff should 

monitor those carefully at change-over times.  

At break    

A break service is available in the hall and when the weather is fine all students must either eat their 

snacks in the hall or leave the building. Eating is only allowed in the designated areas where the 

picnic tables are set out, where more litter bins are provided. 

In bad weather three bells will indicate that pupils can stay in their tutor rooms supervised by the 

tutor.  Students are not allowed to leave the school site at break. In very bad weather students may 

not be allowed outside if it is considered too dangerous.  
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At lunchtime   

Lunch is served on a cafeteria system and pupils may also bring a packed lunch. Students are not 

allowed to leave the school site at lunch time. Certain areas of the school are closed at lunch time 

unless students are directly supervised by a member of staff. Students must respond positively to 

the lunch time supervisors who are responsible for supervision during the lunch break and liaise 

closely with the member of staff on duty. Where a student displays unacceptable behaviour parents 

will be asked to make alternative lunch time arrangements for a fixed period.  

To and from school  

Students are expected to behave sensibly on the journey to and from school being considerate 

towards other students and showing respect towards members of the public. Students can expect 

sanctions to be applied if their behaviour to and from school is below that expected in school.  

Lateness – refer to attendance policy 

On trips and visits  

The highest standards of behaviour are expected from students making educational visits. Students 

must remember that they are representing the school and not do anything to damage its’ 

reputation.  

Possession of Mobile phones or MP3 Players etc 

Mobile phones are a distraction in lessons and are easy targets for theft. Lengthy investigations will 

not be undertaken as these consume time which can be better spent supporting pupil learning. 

Mobiles can be misused for bullying purposes, through sending messages or recording incidents that 

happen inside school. As such, pupils are discouraged from bringing them into school. If pupils are 

found in possession of a phone, they will be confiscated and returned at the end of the day.  In cases 

of repeated infringements, parents will be contacted. If phones are brought into school, they must 

be switched off. 

Manor High strategies 

We reinforce and remind the school community of our behaviour policy termly via assemblies and 

pastoral meetings and specific campaigns.   

We aim to encourage good behaviour by thoughtful education through the Life Skills PSHE and 

Pastoral curriculum.   

Staff duty teams before school, during break and lunchtime and after school.   

Consultation with student councils and feedback from vulnerable students  

Half termly monitoring of the recording system; analysing data for patterns and trends   

Weekly pastoral team meetings   

On site health and safety inspections  

Consistent rewards and sanctions    

Informing parents and carers through newsletters and the school website   

All victims and aggressors are interviewed, write statements and take part in resolution meetings   
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Communication is maintained with parents and carers. Students are aware of the range of sanctions 

for inappropriate behaviour which include: reports, inclusion and exclusion.     

  

This policy should be read in conjunction with the School’s:  

Anti-bullying policy  

Exclusion policy 

Attendance policy  

Safeguarding Policy  

E safety policy  

Drugs policy 

Department for Education exclusion from maintained schools Academies and pupil referral units in 

England  

  

Sustained student misbehaviour: Behaviour report system and intervention 

processes 

Consequence Pathway: 

Working on a half termly basis: although the behaviour points will continue to run concurrently they 

will be tracked by pastoral on a half termly basis. The flow chart is generally the procedure but there 

will be exceptions to this. 

 

 

 

 

 

 

 

 

 

 

 

 

 



M a n o r  H i g h  S c h o o l   B e h a v i o u r  P o l i c y   
 

14 | P a g e  
 

 

 

 

 

 

 

 

 

  

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

Student receives 20 behaviour 

points in a half term. 

Tutor report – 1 week If successful on this student 

comes off of tutor report 

Inappropriate 

behaviour continues 

House Manager report – 2 weeks 
Behaviour 

improves 
Student comes off report 

Inappropriate behaviour continues 

Behaviour 

improves 

House Manager report – 2 

weeks 

Inappropriate behaviour continues 

Meeting with parents and HM – BSP 

issued – 4 weeks. 

Meeting with parents, SLT member 

and HM – reviewed every 2 weeks, 

if successful will return to BSP. 

Student to appear in front of 

Governor’s panel 

Inappropriate behaviour continues 

Inappropriate behaviour continues 


