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1. Aims 

This policy aims to: 

• Provide a consistent approach to behaviour management and promote the core values 
of the school. 

• Define what we consider to be unacceptable behaviour. 

• To outline expectations of behaviour for learning to ensure that every student is able to 
reach their full academic potential and to become a well-rounded member of British 
society.  

• Summarise the roles and responsibilities of different people in the school community 
with regard to maintaining high standards and expectations of behaviour as we strive 
for excellence. 

• Outline our system of rewards and sanctions which supports our four core values of 
Excellence, Inspiration, Resilience and Respect. 

 

2. Legislation and Statutory Requirements 

This policy is based on advice from the Department for Education (DfE) on: 

• Behaviour and discipline in schools (January 2016) 

• Searching, screening and confiscation at school (January 2019) 

• The Equality Act 2010 (May 2014) 

• Use of reasonable force in schools (July 2013) 

• Supporting students with medical conditions at school (Dec 2015) 
 

It is also based on the special educational needs and disability (SEND) code of practice (Jan 2015). 
 
In addition, this policy is based on: 

Schedule 1 of the Education (Independent School Standards) Regulations 2014; paragraph 7 
outlines a school’s duty to safeguard and promote the welfare of children, paragraph 9 requires the 
school to have a written behaviour policy and paragraph 10 requires the school to have an anti- 
bullying strategy. 

 

DfE guidance explaining that academies should publish their behaviour policy and anti-bullying 
strategy online. 

This policy complies with our funding agreement and articles of association. 

3. Definitions 

The following list is not intended to be exhaustive and gives only an indication of the types of offences: 

 

Poor behaviour at Manor High School examples include: 

• Disruption in lessons, in corridors between lessons, at break, lunchtimes and any other 
transition times. 

• Poor attitude to learning which includes non-completion of classwork or homework, 
incorrect uniform and lateness to lessons. 

 

Serious poor behaviour at Manor High School examples include: 

• Repeated breaches of the school rules 

• Any form of bullying 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
https://www.gov.uk/guidance/what-academies-free-schools-and-colleges-should-publish-online
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• Inappropriate use of social media 

• Sexual assault, which is any unwanted sexual behaviour that causes humiliation, pain, 
fear or intimidation 

• Vandalism 

• Theft 

• Fighting 

• Smoking or substance abuse 

• Racist, sexist, homophobic or discriminatory behaviour 
 
Possession of any prohibited items. Examples include: 

• Knives or weapons 

• Alcohol 

• Illegal drugs 

• Stolen items 

• Fireworks 

• Pornographic images 

• Any article a staff member reasonably suspects has been, or is likely to be, used to 
commit an offence, or to cause personal injury to, or damage to the property of, any person 
(including the student) 

4. Bullying 
 
Bullying is the use of aggression with the intention of hurting another person. Bullying results in pain 
and distress to the victim. It is different from other types of aggressive behaviour because it is defined 
as something that happens repeatedly over a period of time and is directed specifically at an individual 
or group. 

 
Details of our school’s approach to preventing and addressing bullying are set out in our Anti-Bullying 
Policy. 

5. Roles and Responsibilities 
 

5.1 The Governing Body 

The governing body is responsible for monitoring this behaviour policy’s effectiveness and holding 
the Headteacher to account for its implementation. 

 

5.2 The Headteacher 

The Headteacher is responsible for reviewing and approving this behaviour policy. 

The Headteacher will ensure that the school environment encourages positive behaviour and that 
staff deal effectively with poor behaviour, and will monitor how staff implement this policy to ensure 
rewards and consequences are applied consistently. 

 

5.3 Staff 

All Manor High staff are responsible for: 

• Implementing the behaviour policy consistently 

• Modelling positive behaviour 

• Providing a personalised approach to the specific behavioural needs of particular students 

• Recording behaviour incidents  
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• Facilitating restorative conversations with students as required 

• The senior leadership team will support staff in responding to behaviour incidents. 

 

5.4 Parents 

Parents are expected to: 

• Support the school to ensure that their child adheres to the student expectations 

• Inform the school of any changes in circumstances that may affect their child’s behaviour 

• Discuss any behavioural concerns with the class teacher/tutor/house manager promptly 

• Support the school’s behaviour policy and processes  

 

6. Student Expectations  

Manor High School is committed to providing a high quality, inclusive educational experience in a 
caring environment. Our core purpose is to provide personalised support to students.  

 

We aim, at all times to be positive in our treatment of students and to use positive reinforcement to 
encourage good behaviour. The priority of Manor High School is to develop positive attitudes to 
learning and to encourage positive attitudes between students, teachers and other adults. This is the 
ongoing responsibility of us all. 

Key Processes 

We will achieve this through: 

• Classroom routines and expectations; for example: 5 in 5, Do now, SLANT, SHAPE, 
STEPS and No opt out questioning. 

• Creating an environment where all students have the opportunity to strive for excellence 

• The use of our four core values of Excellence, Inspiration, Resilience and Respect 

• Having clear guidelines for, and high expectations of, acceptable behaviour 

• Providing a positive system of rewards and privileges which are valued by all students 

• Having a system of sanctions which is seen to be firm, fair and consistent 

• Establishing close partnerships and effective communication with parents and carers 

 

Students are expected to: 

• Behave in a responsible way and to self-regulate 

• Show respect to members of staff, each other and school property 

• In class, make it possible for all students to learn 

• Wear the correct uniform at all times 

• Reflect on errors and understand consequences when given  

• Refrain from behaving in a way that brings the school into disrepute, including when 
outside school 

 

7. Rewards and Consequences 

At Manor High School we are committed to excellent behavioural standards built around our core 
values. Those who fall short of these standards will face sanctions in line with the severity of the 
transgression and in line with this behaviour policy. Students have home school agreements in their 
school planner which outlines our high expectations. Parents also have School Gateway accessed 
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online or via an app, this enables them to track their child’s achievements and conduct in school on 
a daily basis.  

The House System helps to underpin the values and ethos of Manor High School it also supports 
positive student behaviour. Every student is encouraged to gain achievement points which are added 
together to form the House totals. There are four Houses: Bradgate, Clarendon, Knighton and 
Watermead. The House totals are monitored regularly and at the end of the school year all points 
will be combined to see which House will be awarded the House Cup. 

 

7.1 List of Rewards and Consequences 

Rewards are regularly reviewed in response to student voice and currently include: 

• Achievement/House Points 

• Letters or phone calls home to parents 

• Department Postcards or badges 

• Reward assemblies 

• Rewards day 

• Rewards trips 

• Form of the month (per House) 

• Hot Chocolate Friday with the Headteacher 

• Celebration awards evening at the end of the academic year 

• Display of work and students’ achievement 

• Publicly promote student achievement through our school newsletter and via social media 
(Twitter, Facebook and the school website) 

 

The school may use one or more of the following consequences in response to unacceptable 
behaviour: 

• A verbal reprimand 

• Removal from a lesson 

• Expecting work to be completed at home, or at break or lunchtime 

• Detention at break or lunchtime 

• Referring the student to a House Manager or a senior member of staff 

• Letters or phone calls home to parents 

• Placing a student on to Tutor or Subject report or House Managers report  

• Placing a student on to SLT report 
 

 

7.2 Restorative Room 
 
The restorative room serves as an alternative to fixed term exclusion and as a base for intensive 
restorative support. Students placed in the room are required to attend school between 8.30am-
3.30pm and need to have a packed lunch unless they are FSM. Whilst in the room students will 
complete their timetabled work with adult support. 
 
Time in the restorative room is a serious sanction and should only be used when: 
 

• A subject team has exhausted all possible strategies to improve the behaviour of the student  

• The actions of the student were serious enough  

• A student acts in clear defiance of school expectations – i.e. refusing to attend a  
lesson 
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If a House Manager or a member of the Senior Leadership Team place a student in the  
Restorative Room a House Manager will: 
 

• Record the incident and sanction onto SIMS 

• Inform the student 

• Inform the parents/guardians 

• Arrange a meeting between themselves the student and parents/guardians 

• Meetings will be arranged for the morning of the day the student is due to enter the room. If 
parents are unable to attend this meeting, the student will enter the room and remain in until 
a meeting can take place 

• Complete the appropriate paperwork  
 

7.3 Detentions 
 
All staff can give detentions, and these can be held at break, lunch or after school. FINE detentions  
(Failure In Normal Expectations) will result in a break detention. If a student is issued with a House 
Managers lunch detention they will be informed in advance and will need to bring a packed lunch. 
 
For after school detentions parents will be given at least 24 hours’ notice. Proof of 
acknowledgement by phone or writing must be received by the staff member holding the detention.  

 
7.4 Break and Lunchtime Behaviour 
 
We have the highest expectations of our student’s behaviour both in and out of the classroom and 
this includes break and lunchtime as well. Students are not allowed to leave the school site at these 
times and in very bad weather, students may not be allowed outside if it is considered too 
dangerous. 
 
Where a student displays repeated unacceptable behaviour, they may not be allowed out during 
these times or parents may be asked to make alternative lunch time arrangements for a fixed period 
of time. 

 
7.5 Off-site Behaviour 

Students are expected to behave sensibly on the journey to and from school, showing consideration 
towards other students and showing respect towards members of the public including road users. 
Consequences may be applied where a student has misbehaved off-site on the journey to and from 
school or when representing the school such as on a school trip. 

7.6 Abuse of staff 

As a school we do not accept unreasonable, persistent, harassing, aggressive or abusive behaviour 
towards any members of staff. Any behaviour that compromises the dignity of our staff will be dealt 
with using the Trusts Harassment Policy. 

8. Behaviour Management 
 
8.1 Classroom Management 

Teaching and support staff are responsible for setting the tone and context for positive behaviour 
within the classroom. At Manor High our staff use a range of behaviour management strategies and 
work hard to ensure consistency in the high expectations of our students. 
 

They will: 

• Create and maintain a stimulating environment that encourages students to be engaged 

• Display their student expectations or their own classroom rules 
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Develop a positive relationship with students, which includes: 

• Greeting students at the start of lessons 

• Establishing clear routines 

• Communicating expectations of behaviour in ways other than verbally 

• Highlighting and promoting good behaviour 

• Concluding the day positively and starting the next day afresh 

• Having a plan for dealing with low-level disruption 

• Using positive reinforcement 

 

8.2 Positive Handling 

In some circumstances, staff may use reasonable force to restrain a student to prevent them: 

• Risk to the safety of staff, children or visitors  

• Hurting themselves or others 

• Where there is a risk of serious damage to property 

• Where a child’s behaviour is seriously detrimental to good order and discipline 

• Where a child is committing a criminal offence 

 

Incidents of physical restraint must: 

• Always be used as a last resort 

• Be applied using the minimum amount of force and for the minimum amount of time possible 
and where and when possible by a member of staff who has received Team Teach training. 

• Be used in a way that maintains the safety and dignity of all concerned 

• Never be used as a form of punishment 

• Be recorded and reported to parents  

 

8.3 Confiscation 

Any prohibited items (listed in section 3) found in students’ possession would be 
confiscated. These items will not be returned to students. 

We will also confiscate any item, which is harmful or detrimental to school discipline. These items 
will be returned to students after discussion with house managers or senior leaders and parents, if 
appropriate. 

At Manor High we expect mobile phones to be turned off at all times during the school day and while 
on school premises however they can be accessed in lessons or other times with staff permission. 
Mobile phones may be confiscated if used inappropriately, on the first occasion the device will be 
returned at the end of the school day by a House Manager to the student. For repeat offenders, 
devices will be collected by the parents at a time agreed by the House Manager. 

Searching and screening students is conducted in line with the DfE’s latest guidance on searching, 
screening and confiscation. 

https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
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9. Student support 

The school recognises that there may be some occasions where reasonable adjustments are 
required by the Headteacher and SENCO so that the Equality Act 2010 and the SEND Code of 
Practice 2015 are considered. 

Details of our school’s approach to SEND can be found in the SEND Policy.  

10. Training 

Our staff are provided with training on managing behaviour, and if applicable including proper use of 
restraint, as part of their induction process. Behaviour reports are produced regularly and training and 
support is identified and provided. 

 

11. Monitoring Arrangements 

This behaviour policy will be reviewed by the Headteacher and approved by the full governing body 
annually. There may be circumstances where amendments are added prior to review. 

 
 

12. Links with Other Policies 

This behaviour policy is linked to the following policies: 

• Exclusions Policy 

• Safeguarding Policy 

• Anti-Bullying Policy 

• Positive Handling Policy 

• Parental Use of Social Networking and Internet Sites Policy 

• Information Management Policy 

• SEND Policy 
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Appendix 1: Exclusion Letter 
 
Date 
 
Address 
 
Dear  
 
I am writing to inform you of my decision to exclude xxxxxx for a fixed period of xxxxx days.  This means that xxxxx is not 
allowed in school for this period.  The exclusion is from xxxxxxxxxx. 
 
I realise that this exclusion may well be upsetting for you and your family, but the decision to exclude xxxxx has not been 
taken lightly. xxxxxxx has been excluded for this fixed period because of xxxxxxxxxxxxx 
  
You have a duty to ensure that your child is not present in a public place in school hours during this exclusion on (List all 
days separately) unless there is reasonable justification for this.  I must advise you that you may receive a penalty notice 
from the local authority if your child is present in a public place during school hours on the specified dates.  If so, it will be for 
you to show reasonable justification. 
 
We will set work for xxxxx to be completed on the days specified in the previous paragraph.  Please ensure that work set by 
the school is completed and returned to us promptly for marking. 
 
You have the right to make representations about this decision to the governing body.  If you wish to make representations 
please contact Mr Shehzad Qureshi, Chair of Governors, c/o Manor High School as soon as possible.  Whilst the governing 
body has no power to direct reinstatement, they must consider any representations you make and may place a copy of their 
findings on your child’s school record. 
 
You should also be aware that if you think the exclusion relates to a disability your child has, and you think disability 
discrimination has occurred, you have the right to appeal and/or make a claim to First-tier Tribunal (Special Educational 
Needs and Disability - SEND).   The address to which appeals should be sent is SEND, Mowden Hall, Staindrop Road, 
Darlington DL3 9BG. 
 
You and xxxxx are requested to attend a reintegration interview at the school on xxxxxxxx at xxxx am.  If that is not convenient, 
please contact the school.  The purpose of the reintegration interview is to discuss how best your child’s return to school can 
be managed.  Failure to attend a reintegration interview will be a factor taken into account by a magistrates’ court if, on future 
application, they consider whether to impose a parenting order on you. 
 
You may wish to contact School Admissions and Pupil Services, Leicestershire County Council, County Hall, Glenfield, 
Leicester, Tel No 0116 3056597 who can provide advice.   
 
The following links and contact details may be used to access further free and impartial information:  
 

Statutory guidance on exclusions: 
www.gov.uk/government/publications/school-exclusion 

 
Coram Children’s Legal Centre: 
www.childrenslegalcentre.com (08088 020 008) 

 
Guidance on making a claim of discrimination: 
www.justice.gov.uk/tribunals/send/appeals  

 
xxxxxxx exclusion expires on xxxxxxxx and we expect xxxxx to be back in school on xxxxxxxxxxxxx.  
 
Yours sincerely  
 
 
 
 
Mr Liam Powell 
Headteacher 
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Appendix 2: COVID-19 Behaviour Policy Letter 

 

Dear Pupils/Parent/Carer, 

 

As we prepare to return and open the school to more pupils, it is important that there is clarification 

on expected standards and behaviour when pupils return. 

Our behaviour policy already covers expected standards within school. 

To be clear, schools must be as safe as possible to ensure that our pupils, our staff, and the wider school 

community of families beyond the school gate remain as safe as possible at this difficult time. 

To do this, the Government have issued guidance around social distancing in schools, and what 

protective measures should be in place. 

The expectation is that all pupils returning to school will follow rules and guidance as explained. These 

may change as we adjust to the return of more pupils. 

Behaviour that puts others at risk will not be tolerated. Should there be instances where a pupil 

deliberately uses COVID-19 risk of infection as a threat or actual event, for example deliberately 

coughing over someone, this will be treated as a serious breach of the school behaviour policy. Full 

sanctions may apply, up to and including permanent exclusion if this was so serious to merit it. 

I am very aware that the vast majority of pupils will want to comply, and will in fact be apprehensive 

about returning to school. Making school safe really matters for everyone and your co-operation is 

appreciated. 

The guidance from the Government is also clear that should anyone show any signs of COVID-19, 

that they will not remain on the school site. 

DfE Guidance https://www.gov.uk/government/publications/guidance-to-educational-settings- about-

covid-19/guidance-to-educational-settings-about-covid-19  

What to do if someone develops symptoms of coronavirus (COVID-19) whilst at an educational setting 

If anyone develops coronavirus (COVID-19) symptoms in an education setting they must be sent 

home and advised to follow the staying at home guidance. 

If a child is awaiting collection, they should be moved, if possible, to a room where they can be isolated 

behind a closed door, depending on the age of the child and with appropriate adult supervision if 

required. Ideally, a window should be opened for ventilation. If it is not possible to isolate them, move 

them to an area which is at least 2 metres away from other people. 

So, to make clear and to reassure pupils, parents and carers, we will be implementing the Government 

recommended steps to make our school as safe as possible. Anyone showing signs of Covid19, will 

be dealt with as promptly as possible. 

The standards of behaviour should reflect the needs of the whole school community. Everyone’s 

support is necessary to make sure that our steps to manage this process are as effective as possible. 
 

 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19

