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1. Online and Remote Learning

Online learning is always an area of rapid development and infinite possibility,
therefore the school will make the best endeavours to adhere to this policy and
guidance.

Through a blended approach, Remote Learning can support and enhance the
teaching and learning that takes place in school.

Online and Remote Learning can provide continuity of education to learners in the
event of an extended period of full or partial school closure.

2. Educational Rationale

. The school is committed to a high-quality provision of online learning

. Online learning provides continuity of education in the event of school
closure

. The school is developing its provision of online learning to supplement and
support pedagogy

. Online and Remote Learning can provide an additional level of accessibility

for learners

3. Forced closure or cohort isolation

In the event of a school closure, the school is committed to providing continuity of
education to its learners through a process of remote (online) learning.

Extensive Remote Learning would apply particularly in a situation in which the
school is closed for an extended period of time, but a high proportion of learners
and teachers are healthy, and able to work as normal from home. This policy does
not apply in the event of short-term school closures (e.g. as a result of inclement
weather) or a short-term learner absence. Another relevant instance would be if,
following an infectious disease outbreak, learners are self-isolating at home but
are not suffering with relevant symptoms.

There is no obligation for the school to provide continuity of education to learners
who absent themselves from school, with or without parental permission, in
contravention to school or government guidance. This would apply, for example, if
parents choose to take learners on holiday during term time. Similarly, this would
apply if parents made the decision, without prior

agreement with the school, to absent their child from school ‘as a precaution’,
against official
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guidance, in the event of an outbreak of infectious disease.

It remains the responsibility of the parents to ensure the child is present at school
for their learning.

4. Remote learning for individual learners

Assuming an absence has been agreed with the school, and the learner in question
is healthy enough to work from home, the school will provide work for learners who
are unable to attend in person. If this occurs for an individual learner, the collation
of work and communication with the pc:rent/cc:rer will be coordinated by the
learner’s Standards and Progress Leader/Assistant Pastoral Leader. This work may
not necessarily be the same as work completed by learners in school.

Though every case may be unique, a rough guideline for the frequency of
communication between school and parent/carer would be once per week. Work
will be provided to learners in this way as long as there is an agreed absence
lasting more than three working days.

If a significant number of learners are absent from school, but the school remains
open, the school will decide whether the method of Remote Learning operated will
take the form outlined here, or as outlined below.

5. Remote learning in the event of extended school closure

In the event of an extended school closure, the school will provide continuity of
education in the following ways:

. Regular direct instruction from teachers, with the ability of learners to ask
guestions online (via email, Teams or Showbie discussions if the teacher
deems this appropriate)

. The setting of work that learners complete, written responses (if relevant)
completed electronically and submitted to the teacher either through Class
Charts or Showbie or via email.

. Learners and teachers are expected to have access to the internet whilst at
home. The school recognises that families may not have access to printers
and therefore, will not expect the printing of material.

. The school will seek to support students and families who are deemed
vulnerable through making applications for government schemes in order to
try to help these students access any devices. (applies only for Year 11 in the
academic year 2025-6 as Year 7-10 all have 1-2-1ipad access).
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The primary platforms the school will use to deliver continuity of education are:

. Microsoft Teams
. Class Charts
. Showbie

Individual departments may use other platforms to direct students to subject
specific content. However, the primary methods used will remain the same.

The extent to which different methods of instruction are employed will be
influenced by the length of school closure and the ability of both learners and
teachers to participate in Remote Learning. The school reserves the right to vary the
range of methods used to provide Remote Learning tasks, feedback and
interaction, based on the particular circumstances of any closure and based on
our experience as education professionals.

6. Live sessions

Where appropriate and relevant, in times of extended school closure, subject areas
will arrange for teachers to deliver content in a ‘live’ manner (either by text or audio
and/or visual means). Microsoft Teams will be the platform used to deliver live
sessions. Staff have had appropriate training to use this platform and this will form
part of their induction programme upon appointment.

Microsoft Teams is a platform that allows for resources to be shared, teachers to
provide

exposition, and learners to ask questions in ‘real-time’. Learners will be provided
with details of sessions, and will be expected to participate in them if they are
asked and able to. A register for the sessions will be taken, and unauthorised
absences will be followed up by members of pastoral staff.

Live sessions are particularly helpful as they help communication, learners’ ability
to ask questions

and to respond to teachers’ questions via the conversation functionality in
Microsoft Teams.

Learners must use their school email address to avoid any issues regarding
safeguarding and GDPR. There will be no expectation for parents/carers or learners
to provide their own email addresses for use. Staff must also use only their school
email address.
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7. Assessment

Providing timely and helpful feedback is a cornerstone of good learning and
teaching. Whilst Remote Learning may make this more challenging, teachers will
endeavour to provide regular feedback to learners on pieces of work that they are
required to submit. Under normal circumstances, not all pieces of work are formally
assessed by teachers and this would continue to be the case should the school
employ Remote Learning.

Given the nature of the tasks, the type of feedback teachers can provide may not
have the same format as in school. Teachers are encouraged to ensure, when they
set assessed work, that it is designed in such a way that meaningful feedback may
be provided.

Possible methods may include:

. Providing whole class feedback rather than feedback on individual pieces of
work. This is an effective way of providing feedback, supported by findings
from educational research

. Using the “Comments” function on Class Charts.

. Use of voice notes/ whole class feedback using iPads.
. Verbal feedback through Microsoft Teams.

. Sending specific feedback and targets via email.

8. Expectation of learners

Assuming that learners are healthy and well enough to work, they will be expected
to participate as fully as possible in the Remote Learning process. This includes
participation in relevant live sessions, completion of independent work, and prompt
submission of assessed tasks, fulfilled to the best of their ability. Learners are
expected to read and respond to communication from the school (e.g. emails) on
a daily basis.

Pupils should ensure that, in addition to completing the tasks promptly, they
complete any administrative tasks that allow the school to monitor their progress. If
pupils or parents have any questions about the nature of specific tasks set, these
should be directed towards the relevant subject area. If there are questions about a
learner’s overall workload (e.g. a pupil feels they are overwhelmed or falling
behind), these should be directed to the pupil’s Form Teacher.
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Teachers will work on the assumption that learners will not necessarily have the full
range of books and equipment that they would usually have in school. The Pastoral
Team will support those students that experience any issues with resources, as far
as is possible.

The school does not expect pupils to have access to specialist equipment that
would usually be provided (e.g. Science or Art). Teachers should ensure they are
able to scan or upload photos of important resources in case learners do not have
access to them at home.

The school expects that parents have Internet access at home to access Remote
Learning resources, but teachers will make no presumption of the learner’s ability to
print at home.

9. Expectations of teachers

The setting and assessment of Remote Learning tasks will take place in
accordance with school and subject area policies. Under normal circumstances,
subject areas take different approaches to the setting and assessment of learners’
work. For example, the frequency of substantive tasks set, and the regularity of
written assessment provided will differ from one subject to another. This will differ
from subject to subject. A schedule of when work will be placed on Class Charts
and Showbie will be planned by each subject area. It may be that it is not always
the learner’s specific teacher that sets the work. This schedule will be shared with
learners and their parents.

In order to achieve a consistent approach, Curriculum Leaders are responsible for
both supporting staff and quality assuring the nature and frequency of tasks set
and assessed within their subject areas. This will be monitored by Deputy and
Assistant Headteachers. All teachers should pay due care to the nature of tasks set,
so that learners have a range of activities to complete at home and are not
exclusively working on a screen. Teachers are responsible for providing
constructive feedback to their learners in a timely manner.

In the event of teacher illness during a period of Remote Learning, it is the
responsibility of the Curriculum Leader to ensure work is set to her/his classes.
Should it be the Curriculum Leader who is unwell, a subject specialist with
delegated responsibility will assume this role.

If parents ask for additional work beyond that set as part of the requirements
above, subject areas will have a bank of general resources/sites available and will
point pupils and parents in that direction.
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In order to ensure teachers are able to perform the minimum expectations outlined
above; the school will provide a range of training opportunities that teachers
should access before any planned school closure. Teachers should ensure that
they have looked through specific instructions, watched walkthroughs, and
attended teacher training sessions. If teachers require support with any aspects of
Remote Learning, they will consult their line managers or the ICT Support Team.

Unless there are extenuating circumstances, teachers will be expected to be
contactable remotely by colleagues, learners and parents. Staff should ensure their
communication with learners and others does not encourage unhelpful work
habits. All communication should take place during usual office hours, with no
expectation for colleagues to read or respond to emails after 5.30pm, although
responses should be made to electronic messages within one working day in
normal practice. For those who are on part-time contracts, communication is
expected only on the days on which they would usually work.

Communication must always occur via official school email addresses or via
school telephone and not through personal accounts or other websites.

10. Support for pupils with SEND, EAL and other specific

learning enhancement needs

Teachers should ensure that work is adapted as required for all learners when
setting online tasks. Learning plans are in place for SEND pupils. These give support,
advice and strategies.

Advice can be sought from the SENDCo.

In addition, the SEND Team (os directed by the SENDCo) will maintain contact with
pupils requiring regular support, by email or phone with parents/learners and feed
back to teachers if required. All communication, where possible, will be conducted
by the SEND Keyworker.

As far as possible, the interventions outlined in the EHCP will continue, although
possibly in a different format. In the event of an intervention not being possible, this
will be commmunicated to the parents.

SEND risk assessments will be adapted in the event of online learning taking place.
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11. Pastoral care during a school closure

In event of a school closure, the primary responsibility for the pastoral care of a
learner rests with their parents/cqrers. However, Pastoral leaders and/or form
tutors will check in regularly to monitor both academic progress and their general
wellbeing. They will support subject teachers and Curriculum Leaders to monitor
engagement with Remote Learning and support all students with any pastoral
issues that may be barriers to learning.

Should teachers contact home, they will be expected to pass on feedback to the
Pastoral Team, particularly if there are concerns or a lack of communication.

The Pastoral Team will identify the most vulnerable students and maintain regular
contact in order to support or provide interventions with learners. They will use
Microsoft Teams or via telephone to facilitate this. Home visits will continue as and
when required.

12. Safeguarding during a school closure

In the event of a school closure, pupils, parents, carers and teachers are reminded
that the school’s Child Protection and Safeguarding Policy still applies to all
interactions between pupils and teachers. In that policy, there are specifically
prohibited behaviours and reporting obligations to which teachers must adhere,
whether they are at home, in the community or at school.

The school will continue to adhere to the latest version of Keeping Children Safe in
Education Guidance at all times.

The school will adapt, where required any risk assessments based on vulnerability
and safeguarding.

The school will continue to log concerns and disclosures on CPOMs. The normal
procedures will be adhered to regardless of the students being in school or
learning online.

Students are guided and supported with online safety.
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Appendix 1

Student Virtual Classroom Expectations

This is a virtual classroom, and Manor High expectations should be adhered
to at all times.

SLANT, SHAPE and STEPS all apply as normal as per classrooms.

Attendance at sessions is not voluntary, attendance is expected, as it is in
school. Any iliness or other issues should be discussed with school and your
teacher and form tutor A register will be taken every day and calls will be
made home in the morning for any absent students in the interest of their
safety and learning.

Students are ‘attendees’ on Microsoft Teams.

Students should be punctual at virtual classroom sessions, as expected
when in school.

Microphones must be muted unless directed otherwise by the teacher.
Webcams must be off at all times.

Students should be in a populated place such as a sitting room or kitchen
during the meeting and preferably not in their bedroom.

Appropriate clothing should be worn. Sleepwear is not appropriate, for
example.

Students should use the hands up feature to contribute or ask questions.

Students should use standard English in any chat facility and use it for
communication about learning only.

Students should not attend or invite anyone to meetings that they have been
invited to other than those organised by a member of staff.

Students should leave the meeting when instructed to do so by the teacher.

It is expected that work is completed during sessions in the same way it is in
classrooms.
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Appendix 2

Microsoft Teams Guidelines for Staff delivering Online Learning:

A register of attendance should be taken, and any students absent must be
followed up, and reported to the Pastoral Team.

Ensure that students have turned off their webcames. This is for your safety
and theirs.

Students should also have their microphones muted unless directed by you.

Ensure that students are directed to be in a populated place such as a
sitting room or kitchen during the meeting and preferably not in their
bedroom.

They should be appropriately dressed- no sleepwear.

Don't record the meeting unless you have specific permission from ALL
parents. This should be given in writing prior to the meeting.

If you decide to share what is on your screen, please ensure that no data or
student details are there.

As normal, safeguarding concerns must be raised with the DSLs adhering to
the normal procedure using CPOMs.

If in school, your webcam and microphone should mainly be on. There are
times when using other visual stimuli that this may not be required.

Follow the instructions in the tutorials sent by ICT Support and use only
school email addresses for staff and students.

If students are having issues, direct them to contact ICT support.

Students should not be permitted to be in meetings without a member of
staff present.

Ensure that the Student Virtual Classroom Expectations are clearly displayed
in every Microsoft Teams Invite sent to students.
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Appendix 3
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10 TOP TIPS

REMOTE LEARNING FORTEACHERS

Remote learning can be a great way to continue learning outside the classroom, particularly in difficult circumstances.
For school staff and teachers, there is a lot to consider and planning is key to ensuring a smooth transition from
classroom to home. That's why we've aeated these top tips to help school staff ensure they deliver the most secure and
safest remote leaming experience they can, both for themselves and thelr students.

1) Familiarise yourself with the relevant polices

Whist semcte lnarmeng might be wnchamwred serrftary for you and your
c 118 adhers werh the relevant polioe sruwd
o ection, viudert hetaviour and

3) Creale and disserninate a clear
distance learming policy and guidance
Th s iImportant sa that parenits med pupsls am clenr a1 tewnst by

expected of oy, Indudng around bebaviour and conduct. ® will alvwo
proviidee them wth 2 level of confidenc d reasiurance

5) Maintain professional dress at all bimes

Troul any 0efino Mison the same x5 delivurng a lewwon In
the daobonm Manin 2 poofeisionsl Image sod ever
i anything insppeopeiate ur reviling. Encourage your
thudants to disa wear thek school undnrm,

7] Ersure you use the correct/
appropeiate technology

femote leaming wik mean that you wil need 10 epioy the
g SOTTae 20 eniure That students a1e alk
an n the safest and mout soture way, Look
diatrftrine » B Of safe agexi ansd wivwass That are cure and
woey't ratee a0y safuguarding conisem,

9 Consider the needs of SEND
pupils and vulnerable learmers

S important to try and accommaodase all studeoty, inceding
childran with SEND or those wio are mond vilinerabde, and
take i acouat diffesens heveds of lsaming

www.nationalonlinesafety.com Twitter - @natonline

Yy

The s of webcama, video and live sireaming ceust be done With
caeeful thought. Ensare the pogtioning of sty camess is m an
open spocy with a phain background If possitile and with e
porvonal information oo dsptay, Avold

&) Only use school approved plalforms and
communication channels

Make sure ST poU KeeD 1O Communicating T oMol sutiets, such
as your ichool ooline portals or asssgrad sl adidresses. Never

communicate uing personal emalls o numben and refreis from
cnowmamicating osnttde of sshoeol hours.

6) Distribute a class limetable/schedule
for rermote learning

Thts wil hakp 40 tardain A SUWCIUTe 0 easdo plan (0 dasws. ndode
the treguency of 18, doration, how ey wif be deliveced, T for
weiire and offline marming and soy linka. Thoy will glew parits & wnse of
sructure and ressturanon arceasd s delivery.

8) Protect personal data

Onily wne appropriate systerns and softwarns that seguire el and
pasyword logn. Ity adways best practioe to ondy use schook-p
email addres ses

Uaers of thin gusde @0 30 at their own diacretiun Ne Hability i entered iete. Corrwnt 2i of the dete of relesas 20032000

Facebook - /NstionalOnlineSafety  Instagram - @nationalonlinesafety
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1) Treat remole learing the same as

Detpitn beiesy at Broer, 103 Srpoctant to
mememsbor the same rules apply as being in the
sroom. pacticulary in respect of behavior ana
conduct s on fearning and dont get
distracted by your sarround

3) Take regular screen breaks

Wit remuots maming migg it ha an seciting sxpertencs £ bagin with hewing
probnged perings of Srve m frunt of 2 wosen ne'Y shwns ety Semenber
o b ceguiar vermen brewky mhere posalile and in your s pare time, By (o get
soem frsah abr et argoy ot s ackivities wwisy from elecironic devices

»

3

L
porsona Information Qe 200 secure

7) Dress in school uniform

At part of your lesrreng emaronment. try 56 maintam

school ansformy/dress. This wilh holp 25 part of mopllating

Oassr00m leaming in e home. Try 10 svoid wearing

rtything Loo Ctsusl s this couid Die deesssed indppeonrats
|

9) Dan't use school platforms lo discuss personal mallers

Iy imporiant 1o heep your schoo! comemurrication channely sspaca e
froen your own pecsonal commnication with frends acd tamily. Oon't
be tempted to engage In Gssmi dncunsions or sered

ko via offical schoal 3pps o platforms that anon't ass

your kaming.

tionalonlinesafety.com anatonlinesalety

Usars af tis guice de sa ot thair sam discretion. Ko Lability b sesternd inta. Curre
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10 TOP TIPS

REMOTE LEARNING FOR CHILDREN

Remote leaming can be a great way to continue learning outside the dassroom, particularly In difficult drcumstances,
For students, it's the parfect way to ensure they still get the aducation they need, despite not being at school, However it
also requires a level of discipline and careful planning. That's why we've created this guide to help pupils understand
different aspects of remote learning and to support them in ensuring thelr experience is as safe and secure as it can be.

Wy are encowsged to coommunicate thruugh el and ondies
Mok, on't use vhorthund it speak and weits 84 though

wuukd spenk i clats, Remamber & e rnpectiul and polte and avoid
posting cegatter commwnis o spamming the chat

AT home 0 an opan SPacH SO Frrinnis Can wiper sl
bedeooom as e (ocld be consdered nsppropriata

6) Stick lo teacher rufes and guidelines
around online leaming

Your sethocd should haus you weth guidanis sround rerrots learming and
e ey v Faliow, Abwarrs masntain dasroom behaviour and try to
remember that you a1w in « eaetiing stvircoment and ot 4 sockl
seting

8) Don't share passwords or other sersitive nformation

In onder Degin your oniine kesso 0 9 arring materials,
you may be provided with login detalis and passwerds In ST Wy
you keep yoor pensonal detils private. slways S thene safe and e
share themn with athery,

10) Look after Your menlal health and wellbeing

Harmots learming ulth mately memass woeking alone and mising out oo
daily sockal mteraction with your friends. ¥ you evet feed frustrated. low or
sad, 1t's important to discuss how you feet with your parents o yocor
toachar, Xeoping m toach with Mends over the phone ot on socksl inesia
Cam als0 hedp 20 Roo@ your spdvits up

Facobook

MNationalOnlineSafety  Instagram -~ @nationalonline

e chate o 1 20013000
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10 TOP TIPS

REMOTE LEARNING FOR PARENTS

Remaote learning can be a great way to continue leaming outside the classroom, particularly in difficult crcumstances.
For parents and carers, the idea of remote learning sn't always straightforward and there can be a number of factors
they need to consider, especially around ensuring their children feel comfortable and are familiar with the whole
concept. That's why we've created this guide to help parents and carers support their child in getting tha most out of
their remote leamning experience.

1) Take an active interest in your child's learming

A2 a parent ar camer, emate leatning will e 4 new concept for yaur chid

2) Monitor your child's communication and online activity

112 umipaariaeyt Do rermingd your Child thae disigite Baing ot home, the sares
and thasre are Boasnd 10 b lew tssthing probbems (o sart with. Take s terssl of Deharvions and conduct axists as ¥ they were at sohool Encourage
active interest s thew aming and Relp support them whenever thiry tham to remnain pokte, reemember Shelr manness and not 1 post o send
nesed a hedping hand WYY egative comements hust because they am bethind a computes

3) Estabslish a daily schedule and routine i) Encourage screen breaks away from devices

Remite lessning il ineylably requrne more interac ion with
Working e hom aind Grying 4 lemir 112 (fors camasl etting that Tpater pru:p- and tablets. Teaches's will svarabily sadvwe on
Chilkiren minit Aviaciote mo with pley and 2 degrus of Tresdom might scrann bresky hirmewer it 'L Puaarl 3 o Swck on i e
Lo & Lt of ettng uind ta, Try 10 stick 104 daily routies and use the enlite of enocumQs (i 10 get wmae frash scexsrdse
timatalsled i Pudule that schoads haree st hioee 5 halp ddldes hiep o
top of thetr daily lsarning.

5) Ensure your learning device is in a public space in the home &) Implernent safety controks and privacy restrictions
on apps and software
Its smportant to com. ave your PO or aptop is placed If ve wdes

1% being wied Try to keep th bachgmend neutral with no persoewl Deporsdant om how your schod |mplermms ia remoto lasening, your diild

trfuarmation viubde and mose learmmg devoer aut of the bedraom s may be reqpaired %o diwnload cortain sottware or appa. Wivist thess se

e ciruled bw ihewrnesd sapipropriat v, Uhkely 10 be rolatively wfe 10 nse, e any othes new app o platfonm,
parants thould siill snpleww vt wiety condmis a0 4 precation.

7) Ensure your chitd only uses offical school » Bl Farnillarise yourselF with relevant school policies
communication charnels -

x '__._—-"' 5 X . uarrng and direcHon that They
Wy itprtand thal wb comberiuni cafaon with achory and schoaol el i can vhase with pasents. Familarne sl with thiy and snsurs

dirctnd thaimagh approved bbaol Charse |y, whathes that be thiough the know what i3 espectad of bee

heers and posr chitld dunng lesons,
Achoods coding Sortil or Thi islevie Lt e SSLAgINYG W wnlice and affline

9) Maintain feedback with teachers 10) Monitor your child's wellbeing and mental health

R te Searming will Ity mean Sat your bl won T 9ot the sarre beeed
of wotial interaction ard might not e their frienibs for 3 widle. Keep 2
chack an their wellbeing and try to sncourage them % get outas much
s pou can. Wielst learming from home might ssem fun snd eaciting %o
skart with, mbyamg ok on seving their friends everyday might take its toll

Engage in comreraicaton with teachers where possinie and try 1o fesd
back progress and development s well as aoy hel pful suggestans

und the leaming process. Be ranspaeent but remein profeaionsl
woved oy use official channeh 4 communicate.
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